GP Survey Results - January 16 to July 17

Response rate (%)

Overall experience of making an
appointment (Good)

Ease of getting through to someone at GP
surgery on the phone (Easy)

Satisfaction with opening hours (Satisfied)

Overall experience of GP surgery (Good)

Overall experience of NHS service when GP
surgery was closed (Good)
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Awareness of online services offered by GP surgery

% Booking appointments online]

% Ordering repeat prescriptions online |

% Don't know
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Jan-16 - Fieldwork -Jan-Mar 2015 and Jul-Sept 2014
Jul-16 - Fieldwork -July-Sept 2015 and Jan-March 2016

Jul-17 - Fieldwork - January - March 2017




